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www.conxtd.com 
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Hosted‍‍‍Alarm‍‍‍Solution  
 

Statement by Kiwa 
Kiwa‍‍‍states‍‍‍with‍‍‍this‍‍‍process‍‍‍certificate,‍‍‍‍‍‍issued‍‍‍in‍‍‍accordance‍‍‍with‍‍‍the‍‍‍Kiwa‍‍‍Regulations‍‍‍for‍‍‍
Certification,‍‍‍that‍‍‍there‍‍‍is‍‍‍legitimate‍‍‍confidence‍‍‍that‍‍‍the‍‍‍service‍‍‍provided‍‍‍by 

Conxtd Technologies Ltd. 

meets‍‍‍the‍‍‍requirements‍‍‍of‍‍‍the‍‍‍scheme‍‍‍K21046/02‍‍‍“Hosted‍‍‍Alarm‍‍‍Solution‍‍‍-‍‍‍for‍‍‍the‍‍‍
infrastructure‍‍‍and‍‍‍processes‍‍‍for‍‍‍hosted‍‍‍alarm‍‍‍handling”‍‍‍dated‍‍‍09-03-2026‍‍‍for‍‍‍the‍‍‍scopes‍‍‍
defined‍‍‍on‍‍‍page‍‍‍2‍‍‍of‍‍‍this‍‍‍certificate. 
 
Kiwa‍‍‍Nederland‍‍‍B.V.‍‍‍gives‍‍‍the‍‍‍certification‍‍‍trademark‍‍‍in‍‍‍license‍‍‍to‍‍‍Conxtd‍‍‍Technologies‍‍‍Ltd.‍‍‍for‍‍‍
the‍‍‍service‍‍‍performed‍‍‍under‍‍‍certificate.‍‍‍ 
 

Signature 
  

Wim‍‍‍van‍‍‍Loon 
Managing‍‍‍Director‍‍‍Nederland 

 

 

 
 
Publication‍‍‍of‍‍‍this‍‍‍certificate‍‍‍is‍‍‍allowed.‍‍‍Consult‍‍‍www.kiwa.com‍‍‍in‍‍‍order‍‍‍to‍‍‍ensure‍‍‍that‍‍‍this‍‍‍
certificate‍‍‍is‍‍‍still‍‍‍valid.‍‍‍This‍‍‍certificate‍‍‍remains‍‍‍the‍‍‍property‍‍‍of‍‍‍Kiwa. 
 
 
 

  

 

http://www.kiwa.com/
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Scopes and configurations‍‍‍ 
☐1.‍‍‍An‍‍‍organization‍‍‍that‍‍‍applies‍‍‍the‍‍‍Hosted‍‍‍Alarm‍‍‍Solution‍‍‍for‍‍‍its‍‍‍internal‍‍‍organization‍‍‍and/or‍‍‍judicial‍‍‍
connected‍‍‍entities. 
☒2.‍‍‍An‍‍‍organization‍‍‍that‍‍‍offers‍‍‍the‍‍‍Hosting‍‍‍Alarm‍‍‍Solution‍‍‍as‍‍‍a‍‍‍service‍‍‍to‍‍‍third‍‍‍parties‍‍‍and‍‍‍places‍‍‍the‍‍‍HAS‍‍‍on‍‍‍
the‍‍‍market‍‍‍for‍‍‍commercial‍‍‍purposes. 
 
Hosting configuration 
☐A.‍‍‍Private 
☒B.‍‍‍Public 
☐C.‍‍‍Hybrid‍‍‍(combination‍‍‍of‍‍‍both) 
 
Technical application scope(s) 
Scope(s)‍‍‍in‍‍‍accordance‍‍‍with‍‍‍EN‍‍‍50518‍‍‍Category‍‍‍I 

☒Intrusion‍‍‍&‍‍‍Holdup‍‍‍Alarm‍‍‍Systems; 
☐Access‍‍‍control‍‍‍systems; 
☐Video‍‍‍Surveillance‍‍‍Systems‍‍‍in‍‍‍security‍‍‍applications‍‍‍that‍‍‍require‍‍‍an‍‍‍emergency‍‍‍response‍‍‍(for‍‍‍
example‍‍‍loss‍‍‍prevention); 
☐People‍‍‍monitoring,‍‍‍lone‍‍‍workers‍‍‍and‍‍‍object‍‍‍tracking‍‍‍systems‍‍‍for‍‍‍security‍‍‍applications; 

Alarm‍‍‍messages‍‍‍handled‍‍‍by‍‍‍category‍‍‍II‍‍‍ARCs; 
☐Fire‍‍‍alarm‍‍‍systems; 
☐Fixed‍‍‍firefighting‍‍‍systems; 
☐Social‍‍‍alarm‍‍‍systems; 
☐Audio/video‍‍‍door‍‍‍entry‍‍‍systems; 
☐Video‍‍‍Surveillance‍‍‍Systems‍‍‍in‍‍‍non-security‍‍‍applications‍‍‍(for‍‍‍example‍‍‍traffic‍‍‍flow); 
☐People‍‍‍monitoring,‍‍‍lone‍‍‍workers‍‍‍and‍‍‍object‍‍‍tracking‍‍‍systems‍‍‍for‍‍‍non-security‍‍‍applications; 
☐Lifts‍‍‍emergency‍‍‍systems; 

 
☐Technical‍‍‍Monitoring‍‍‍Systems‍‍‍(TMS); 
☐Remote‍‍‍Access‍‍‍for‍‍‍Remote‍‍‍Systems‍‍‍(RARS); 
☐Artificial‍‍‍Intelligence‍‍‍(AI); 
☐Business‍‍‍Intelligence‍‍‍(BI). 
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Setup and demarcation of Hosted Alarm Solution segments 
This‍‍‍is‍‍‍the‍‍‍standard‍‍‍setup‍‍‍of‍‍‍the‍‍‍HASP.‍‍‍The‍‍‍HASP‍‍‍has‍‍‍always‍‍‍the‍‍‍possibility‍‍‍to‍‍‍define‍‍‍the‍‍‍different‍‍‍
configuration‍‍‍per‍‍‍customer. 
 

Hosted Alarm 
Solution segments 

Hosted Alarm Solution components HAS 
Provider  

HAS User Defined in 
SLA 

Out‍‍‍of‍‍‍scope‍‍‍for‍‍‍
HAS 

SPT’s‍‍‍or‍‍‍other‍‍‍systems‍‍‍such‍‍‍as‍‍‍a‍‍‍VSS‍‍‍
enabled‍‍‍to‍‍‍communicate‍‍‍to‍‍‍the‍‍‍Hosted‍‍‍
Alarm‍‍‍Solution. 

 X 
 

 

0 IP‍‍‍routing   X 
A Secure‍‍‍location,‍‍‍servers‍‍‍and‍‍‍storage‍‍‍

equipment 
X   

B Infrastructure‍‍‍at‍‍‍the‍‍‍Hosted‍‍‍Alarm‍‍‍
Solution‍‍‍Provider‍‍‍enabling‍‍‍secure‍‍‍
communication‍‍‍from‍‍‍the‍‍‍Hosted‍‍‍Alarm‍‍‍
Solution‍‍‍Provider‍‍‍to‍‍‍the‍‍‍Hosted‍‍‍Alarm‍‍‍
Solution‍‍‍User 

X   

B Infrastructure‍‍‍‍‍‍at‍‍‍the‍‍‍Hosted‍‍‍Alarm‍‍‍
Solution‍‍‍User‍‍‍for‍‍‍secure‍‍‍
communication‍‍‍to‍‍‍the‍‍‍Hosted‍‍‍Alarm‍‍‍
Solution‍‍‍Provider 

  X 

B The‍‍‍network‍‍‍infrastructure‍‍‍‍‍‍enabled‍‍‍for‍‍‍
Hosted‍‍‍Alarm‍‍‍Solution‍‍‍operations‍‍‍(DC‍‍‍
to‍‍‍DC) 

X   

C RCT’s‍‍‍enabled‍‍‍to‍‍‍communicate‍‍‍with‍‍‍a‍‍‍
SPT’s‍‍‍or‍‍‍other‍‍‍systems‍‍‍such‍‍‍as‍‍‍a‍‍‍VSS,‍‍‍
iRCT’s‍‍‍and‍‍‍AMS 

X   

C iRCT’s‍‍‍enabled‍‍‍to‍‍‍communicate‍‍‍with‍‍‍
the‍‍‍RCT’s‍‍‍and‍‍‍AMS 

X   

C AMS‍‍‍to‍‍‍enable‍‍‍HAS‍‍‍user‍‍‍operations X   
D Monitoring‍‍‍equipment X   
E‍‍‍(Out‍‍‍of‍‍‍scope‍‍‍or‍‍‍
arranged‍‍‍in‍‍‍SLA) 

Hosted‍‍‍Alarm‍‍‍Solution‍‍‍User‍‍‍network‍‍‍
infrastructure‍‍‍for‍‍‍ARC‍‍‍operations‍‍‍ 

 X X 

E‍‍‍(Out‍‍‍of‍‍‍scope‍‍‍or‍‍‍
arranged‍‍‍in‍‍‍SLA) 

Hosted‍‍‍Alarm‍‍‍Solution‍‍‍User‍‍‍
workstation‍‍‍for‍‍‍alarm‍‍‍monitoring‍‍‍
including‍‍‍or‍‍‍excluding‍‍‍telephony 

 X X 

E‍‍‍(Out‍‍‍of‍‍‍scope‍‍‍or‍‍‍
arranged‍‍‍in‍‍‍SLA) 

Additional‍‍‍services‍‍‍not‍‍‍standard‍‍‍
covered‍‍‍such‍‍‍as: 

• Technical‍‍‍Monitoring‍‍‍Systems‍‍‍
(TMS) 

• Remote‍‍‍Access‍‍‍For‍‍‍Remote‍‍‍
Services‍‍‍(RARS) 

• Business‍‍‍Intelligence‍‍‍(BI) 
• Artificial‍‍‍Intelligence‍‍‍(AI) 

  X 
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Clarifications 
ARC =‍‍‍Alarm‍‍‍receiving‍‍‍centre 
AMS =‍‍‍Alarm‍‍‍management‍‍‍system 
DC =‍‍‍Datacentre 
HAS =‍‍‍Hosted‍‍‍alarm‍‍‍solution 
HASP =‍‍‍Hosted‍‍‍alarm‍‍‍solution‍‍‍provider 
IP =‍‍‍Internet‍‍‍protocol 
RCT =‍‍‍Receiving‍‍‍centre‍‍‍transceiver 
iRCT =‍‍‍Interface‍‍‍receiving‍‍‍centre‍‍‍transceiver 
SPT =‍‍‍Supervised‍‍‍premises‍‍‍transceiver 
SLA =‍‍‍Service‍‍‍level‍‍‍agreement 
VSS =‍‍‍Video‍‍‍surveillance‍‍‍system 
 
Marking for this process 

 
 

RECOMMENDATIONS FOR CUSTOMERS  
Check‍‍‍at‍‍‍the‍‍‍time‍‍‍of‍‍‍delivery‍‍‍whether: 
• the supplier has delivered in accordance with the agreement; 
• the mark and the marking method are correct; 
• the service show no defects. 
 
If you should reject a product / service on the basis of the above, please contact: 
• Conxtd Technologies Ltd. 
and,‍‍‍if‍‍‍necessary, 
• Kiwa Nederland B.V. 
 
Consult‍‍‍the‍‍‍supplier’s‍‍‍processing‍‍‍guidelines‍‍‍for‍‍‍the‍‍‍proper‍‍‍storage‍‍‍and‍‍‍transport‍‍‍methods. 
 


